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Abstract

Background: Augmentative and Alternative Communication (AAC) is expanding in our country, however
it is still not a widely recognized practice. Although the term "Augmentative and Alternative
Communication” is well defined in the international literature, in our country there is no official and/or
accepted version. Aim: to review the terms used in Brazil and to discuss their implications, taking as a
reference the policies and recommendations of Isaac - International Society for Augmentative and
Alternative Communication. Method: a review of national Journals was made, consulting Lilacs and
SciELO database, until the year of 2007. Results: the following versions were found: Comunicagéo
Alternativae Suplementar, Comunicag Alternativa, Comunicacdo Suplementar /ou Alternativa, Sistemas
Alternativos e Facilitadores de Comunicagdo, Comunicagdo Suplementar, Comunicagdo Alternativa e
Ampliada. Conclusion: it isimportant for a given version/term, besides being adopted by its own use, to
maintain the original intended sense and to be in consonance with recommendations/policies of the field
it belongs, such as those proposed by Isaac. This is a relevant discussion for the consolidation and
strengthening of AAC in Brazil and aso for the establishment of descriptors in the field of Health
Sciences.

Key Words: Speech-Language Pathology; Terminology; Nonverbal Communication.

Resumo

Tema: a Comunicacdo Suplementar e/ou Alternativa (CSA) vem se expandindo em nosso pais, porém,
ainda ndo se congtitui em prética de amplo conhecimento. Na literatura internacional situa-se como
"Augmentative and Alternative Communication” (AAC), contudo, ndo existe uma versdo oficia e/ou
consagrada em nosso meio. Objetivo: fazer uma revisio das versdes brasileiras em uso e discutir suas
implicagdes, tomando como referéncia as publicacfes da International Society for Augmentative and
Alternative Communication (Isaac). Método: foi feito um levantamento dos periddicos nacionais nas
bases Lilacse SciEL O até 2007. Resultados: foram encontradas vérias versdes: Comunicagdo Alternativa
e Suplementar, Comunicagdo Alternativa, Comunicacéo Suplementar e/ou Alternativa, Sistemas
Alternativos e Facilitadores de Comunicagdo, Comunicagdo Suplementar, Comunicag@o Alternativa e
Ampliada. Concluséo: € importante que uma versao, além da consagracao pelo préprio uso, carregue 0s
sentidos originais a que se propde bem como esteja em consonancia com recomendagtes/politicas daérea,
como as propostas pelal saac. Trata-se de discussdo relevante para consolidacdo e fortalecimento da CSA
no Brasil bem como para a defini¢éo dos descritores em Satide.

Palavras-Chave: Patologia da Fala e da Linguagem; Terminologia; Comunicacdo N&o Verbal.

{1 Chun RYS. Augmentative and aternative communication: scope and peculiarities of terms and concepts in Brazil (original title: Comunicaggo suplementar e/ou
2.5 dternativa: abrangéncia e peculiaridades dos termos e conceitos em uso no Brasil). Pré-Fono Revista de Atualizaggo Cientifica. 2009 jan-mar;21(1):69-74.
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Introduction

The Augmentative and Alternative
Communication (AAC) has been expanding in our
country, but it is not yet a widely recognized
practice. InBrazil, thereisno official or established
version of ACC. Thus, this article aims to discuss
the terms and concepts used in the ACC in our
country and its implications, using as a subsidy,
policies and recommendations concerning the
terminology of the International Society for
Augmentative and Alternative Communication -
ISAAC.

It is observed that AAC has extended beyond
the scope of clinical practices and specialized
ingtitutions. It covers severa City Halls through
their Education and Health Secretaries, in addition
to the significant development of research in the
academicfieldl.

Asaresult of thisgrowth, the First International
Conference of Language and Communication of
Peoplewith Disabilitiesand | Brazilian Conference
on Augmentative and Alternative Communication
- ISAACBrazil (Rio de Janeiro, 2005); and || Brazilian
Conference on Alternative Communication
(Campinas, Sao Paulo, 2007) were carried thorough.
The differentiation of these meetings, similarly to
what occursin ISAAC's international events, was
theinvolvement of AAC usersand their families. It
is also highlighted the creation of the AAC
Committee on the Department of Language of the
Brazilian Society of Speech-Language Pathology
and Audiology in its 14th Brazilian Conference
(2006, Sdvador/Bahia, Brazil).

AsReilyl states, specialized institutions had a
significant role in the production of knowledge
about methods of working with peoplewith special
needs and contributed to further training of
professionals. The author aso adds that, given the
current school inclusion policies (mainstream), such
institutions are faced with serious challenge to in
order to revise and meet their goals.

Considering that the pioneer studiesin AACin
our country dates from the late 1970s1-3, a
significant experience in this field has been
accumulated. However, thefirst national forumon
terminology was only conducted at the Il Brazilian
Conferenceon Alternative Communication- |ISAAC
Brazil in2007.

In this context, the revision and circulation of
terms and concepts - its scope, characteristics and
uses - is fundamental among professionals in the
ACC practice in our country, beginning by the
expression augmentative and alternative
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communication as well as non-speech, nonverbal
and nonspeaking communication.

This is a reflection required by the
multidisciplinary, interdisciplinary and
transdisciplinary nature of thisarea, which leadsto
use and interpretation of various terms, often to
describe the same phenomenon and actions. This
aspect was pointed at one of the first ISAAC
publications4 with theaim of searching for alogical
and consistent terminology and of guiding its use.

Besides the issues of the translation from
English to Portuguese, such words carry different
meanings and connotations depending on the area
of knowledge and theoretical framework adopted.
Lloyds5 pointed in 1985 that thereisnot aconsensus
in the terminology, a situation that persists today
and aso occurs in Brazil. Still, according to the
author, in great part of the international literature,
none of the most used terms are considered idedl
descriptors. Thus, an ISAAC Committee was
createdin 1985 to discusstheterminology. Several
forums, which resulted in several publications4-8,
letters to editors, etc, were created. A glossary of
termscan befound at the |SAAC website (In: http:/
/www.isaac-online.org/em/aac/what_is.html.
Accessed on:15/01/2008).

Considering the aim of investigating the terms
used in nationa publications referring to AAC, a
survey of national periodicalswas carried out using
LILACS and SCIELO databases up to 2007. The
key words comunicacdo alternativa, comunicacéo
suplementar e alternativa, comunicagdo alternativa
eampliada, comunicagéo aternativaefacilitadora,
were used on the search considering their
occurrence in titles and abstracts available online.
A bibliographic search was aso conducted with
the only one brazilian descriptor: sistemas de
comunicacdo alternativos e aumentativos,
corresponding to the AAC set of descriptors -
Health Sciences - DeCS (In: www.bireme.br.
Accessed on 11/07/08).

AAC Terms and Concepts in circulation among
professionalsin Brazil: itsscope, characteristicsand
uses

In the Lilacs database, 11 references published
on 2007 were found - nine for the keywords
comunicagdo aternativa e suplementar, and 2 for
comunicacgdo alternativa e facilitadora. In the
SCIEL O database, three results were found - one
reference to each of the following keywords:
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comunicagdo alternativa e suplementar,
comunicagdo alternativae comunicacdo aternativa
eampliada. By way of illustration, it isimportant to
mention that no matching referenceswerefoundin
MEDLINE .for those brazilian key words (access
on 11/07/08). Theresultsareindicated in Table 1.

It is verified from the analysis of titles and
abstracts available online, the occurrence of the
followingversionsfor Brazilian AAC: Comunicacdo
Alternativa e Suplementar9-15, Comunicac&o
Alternatival6-18, Comunicagéo Suplementar e/ou
Alternatival9-20, Sistemas Alternativos e
Facilitadoresde Comunicagao 21-22, Comunicagdo
Suplementar 23 and Comunicacdo Alternativa e
Ampliada24 (see Table 2).

It isimportant to emphasize that in two pioneer
references1-25, published in nationa journas but
not found in these databases, the use of the terms
Comunicagdo Suplementar e/ou Alternativa and
Comunicagéo Alternativa, can be observed
respectively.

The search with the descriptor sistemas de
comunicagdo alternativos e aumentativos resulted
in nine references. From these, five were found
through the mentioned keywordsl13,14,18,20-23.
Only one reference6 that does not appear in
previous results was included in Table 2. Three
articleswere excluded for being publicationsfrom
other countries.

The following Table shows the references by
occurrence and year of publication.

It wasverified that Pirese Limongi23 employed
Comunicagdo Suplementar on the title and used
sistema de comunicacdo suplementar e/ou
aternativa in the abstract (result not computed in
Table2).

It isobserved that some authors21-22 employed
different versions in more recent studiesl7. Ina
latter one, Capovilla et all7 presented a
retrospective of the studies of a AAC group which
presents extensive scientific production. However,
such references were not found on the searched
databases.

Similarly, the denomination Comunicagéo
Alternativa e Ampliada is used by a group of
researchers and professionals, mostly from Rio de
Janeiro, with significant production in the area as
Nunes3 describes. However, their publications are
not included in the investigated databases.

The versions Comunicacdo Alternativa e
Suplementar and Comunicagdo Suplementar e/ou
Alternativa were the most prevaent onesfoundin
publicationsfrom Sao Paulo. Theoriginal reference
date of thisdesignationisfrom 19912. Asexplained

in previous studies2-20, some authors consider
Augmentative as Supplemental and, in thiscontext,
supplemental to speech. Alternative, used in
conjunction with Augmentative, applies to
individualswith impaired speech. Theseindividuals
necessitate a way, not to extend ("augment")
speech, but that is dternative to it. These authors
prefer the term Augmentative (used aone) to the
Alternative, stressing that even the more severely
impaired individuals produce some vocalization.
Thus, it is not the case of providing an aternative
to speech, but of supplementing it.

The isolated use of the terms in areference to
AAC - Alternative Communication or
Augmentative Communication - is constituted
based on one of the consensus points regarding
the terminology in the Isaac publications. It is
recommended that the single use occurs only in
specid situations, given the restrictive nature of
these options. LIoyd e KangasA clarify that theterm
Alternative Communication should only be used
in the approaches that clearly are characterized as
an aternative to natural speech and / or writing.

According to these authors, the words
Augmentative Communication should be used
when it clearly adds an environment that is natural
to speech and / or writing. They also clarify that
this designation should not be used if there is no
involvement of natural speech and/ or writing. The
authors recommended the use of both terms:
Augmentative and Alternative Communication, or
the AAC abbreviation after itsfirst use.

Lloyd e Kangas4 highlight that non-English
speaking countries have no difficulty in the
translation of "Alternative Communication",
because it is an expression which has similar
meanings in different languages. However, they
stress that thisis not the case with "Augmentative
Communication”. Thereare difficultiesin terms of
trandlation to maintain the meaning desired in the
original language. The authors indicate a problem
of definition and logic in the translation of
"augmentative communication”. In fact, with
regards to this term, there is no consensus among
the Brazilian versions, as shown in Table 2.

According Reily1, theterm augmentativeisnot
in the Portuguese dictionary, and if it was
appropriateto create aneologism, thisterm would
not be the most appropriate one. "In our view, why
not account the sense of augmentative, which
brings the connotation of help, of serving as
support, complementing, as an addition to other
means of communication already employed, such
as gestures, gaze, facial expressions, smile, and
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even changesin muscletonicity, beyond the speech
or vocalization, which may be present. "(Op.cit.,
P.28).

Another term mentioned by Lloyd5 is non-
speech communication. Thishasbeenused torefer
toindividualswho "do not speak." Thisterm, from
a literal point of view, could be translated as
"communication without speaking”. Theterm non-
speech is shortly referenced with this intention in
Brazil. There are usually references to "non-
speakers" or "individuals without functional
speech.” However, it is known that there is no
absol ute absence of speech neither as referring to
"a gpeechless communication”.

Inthisdirection, some studies11,19-20 intend
to show that language is present when orality/
speech is compromised. Vasconcelosll clarifies
that the non-oralization (not to speak), does not
exclude the subjects from a relationship speech /
language. They are "speakers of the language"”
although they do not present conditionsto develop
"articulated speech”. This position is shared by
Chun19. Chun cautionsthat lack of speech should
not be inadvertently viewed as lack of language.

The term nonverbal has been used as
equivaent to non-ord. In this line of reasoning,
the systems of additional and / or alternative
system of communication, like the System of
Pictographic Communications (SPC) and the Bliss
Communication Systems, tend to be considered as
non-verbal communication systems.

According to Abercrombie27, non-verbal
corresponds to paralinguistic aspects. They
expresstheemotional state of the subject and would
also have the function of regulating the length of
the conversation in progress. The adjective para-
linguistic hasits origins on the term paralanguage
- suggested by the American linguist Archibal d Hill.
The latter term, however, was questioned by
Abercrombie, according to whichitsuse could lead
to misunderstanding. If there is an "entity" called
language, there could be another homogeneous
one, caled "paralanguage”

Therefore, considering that verbal referstoverb,
that is, to the word, the additional and alternative
systems of communication would not be non-verba,
but would be not oral. On the 1985 text, Lloyd5
presented that nonverbal was no longer used in
referenceto aternativeand supplemental, assuming
that nonverbal is a confusing denomination.

Y orston e Beukelman28 clarify that in clinical
decisions in AAC, it is important to consider the
"family" of international classificationsdevel oped

72

Pré-Fono Revista de Atualizagdo Cientifica. 2009 jan-mar;21(1).

by the World Health Organization (OMS) to describe
the state of health and health-related models that
represent areal advance in the attempt to integrate
thebiological and social approachesfor individuals
with special needs.

Thecurrent Brazilian versionisthe International
Classification of Functioning, Disability and Health
(CIF-2001). Accordingto Buchadla29, thismodd *(...)
replaces the negative approach of disability and the
inability with a positive perspective, considering
the activities that the person who presents change
in function and / or structure of the body can play,
aswell asitssocia participation " (op.cit., p.187).

Raghavendra et al.30 discuss the implications
of its use in addition to suggesting the need for
discussion of the advantages and challenges in the
use of ICF in AAC. This approach should be
expanded under the AAC scopein our country. This
discussionwill lead to therevision of conceptssuch
as participation and performance in dealing with
individuals with special needs. It should be noted
that the field has been incorporated to other areas
in the discussion of this classification - as papers
presented on the 15th Brazilian Speech-Language
Pathology and Audiology Conference (Gramado,
Rio Grandedo Sul, 2007) show.

Conclusion

The terminology question is very complex and
dense, which means that further discussion
covering professionals from different fields of
knowledge should be conducted. It should aso be
considered that language is a dynamic and flexible
process and thus, aspects, such as denominations
and concepts, are subject to transformations and
changes over time. This fact requires constant
attention and review in order to accommodeate the
goals of the area and the needs and demands of the
communities.

Considering the low number of publications
found, in spite of the great scientific growth in this
field, it is vital to encourage the dissemination of
studiesinindexed journals. For such, the definition
of descriptorsin the areais essential.

It is reiterated by the pointed aspects that the
discussion of terminology consists in a reflection
fromwhichitisnot possiblesteal, infavor of critical,
responsible, scientific, and sharing use of theterms,
accessible to professionals and users of the AAC
and on their benefit.

Chun.
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Table 1: AAC reference distributions by keyword and database
Keyword (brazilian) Number of References
(until 2007)

Comunicagéao Alternativa e Suplementar 11

1
Comunicacgéao Alternativa 1
Comunicagéao Alternativa e Ampliada 1

Comunicacgdao Alternativa e Facilitadora 2

Total 16

Comunicagdo suplementar e/ou alternativa: abrangéncia e peculiaridades dos termos e conceitos em uso no Brasil.

Database

LILACS

SCIELO

SCIELO

SCIELO

LILACS

73



Pré-Fono Revista de Atualizagdo Cientifica. 2009 jan-mar;21(1).

Table 2 - AAC references distribution by frequency and year of publication

Brazilian version of AAC

Comunicagéo Alternativa e Suplementar
Comunicacéo Alternativa

Comunicagéo Suplementar elou
Alternativa

Sistemas Alternativos e Facilitadores de
Comunicagao
Comunicacéo Suplementar

Comunicacéao Alternativa e Ampliada

74

Year
publication
2001
2005
2006
1997
1997
2001
2005
1995
2003
2004
1996
1998
2002
2007

Total

of Number of

references

4

19
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